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DISTAFF Notes ON A EUROPEAN TRIP 


Dye Miia, ROgOT Ts, 


Mrs. B. Rogoff on the right wtth 
some campantons. 


There were thirty-five of us 
----rheumatologists from all over 
the United States and their wives; 
invited to attend seminars in six 
Capitals of Europe prior to the 
International Congress of Rheuma- 
tology in Prague. We paid our own 
way, but our hosts made all the 
arrangements, and they were per- 
fect. There was never a hitch or 
delay (except for a group of 
beauty queens in Helsinki taking 
Dr. and Mrs. Freyberg's flight 
bags by mistake -- they were re- 
mrnea intact:).' We got to see 
and do so much, we never realized 
that we only spent two or three 
days in each city. 


In the evening there were 
Visits to the ballet, opera, 
concerts, dinners and receptions 
where we met local doctors and 
their wives socially. Some joined 
our "group" so that by the time we 


Dr. Richard Freyberg, fourth from 
the teft, wtth collegues. 


got to Prague, there were 49 of us. 
It was an experiment in "Inter- 
national Living", since we did 
everything together. Luckily, 
everybody was extremely congenial, 
and we parted good friends. 


EnsZzupich,. afcersasdayeat 
the Centre of Rheumatic Diseases, 
we were taken on a boatride(music 
and drinks included) on the lake 
with dinner at Rappersmil. By 
the time we got back, the Americans 
were yodeling and the Swiss were 
singing "Home on the Range"! Paris 
was warm and sunny. The men 
visited Prof. Delbarre's and Prof. 
De Seze's services. Two recept- 
ions were held in fabulous homes 
replete with antique furniture 
and modern French art. It was 
nice to see Francis Kahn and 
Jean LeBaudour,; former residents 
at HSS. In London, the men*spent 
a day in Aylesbury at the 


Rheumatic Research Center. The 
ladies were taken to Marlow and 
from there to a boat ride on the 
Thames--on to lunch at Maidenhead, 
then a trip to Windsor Castle and 
Hampton Court with high tea ata 
famous old Inn. 


Stockholm was beautiful. 
Flowers and sculpture could be 
seen all over the city. The hotel 
was very comfortable. The furni- 
ture, rugs, draperies and china 
were so modern and colorful -- it 
was like living at the Jensen 
store in New York: Our husbands 
found the girls most attractive. 
We ladies only wondered how they 
stayed so slim with all that smor- 
gasbord, pastries and beer. Our 
zippers were beginning to give us 
Lrouble-.) (Prot... Nasovarcz. of ycne 
Karolinska Hospital was host to 
the men. In Helsinki, our hus- 
bands deserted us completely. 

They spent one full day at Heinola 
with Prof. Laine (who has spent 
several months at HSS), and an- 
other day at the Meilahti Hospital. 
There was nothing planned for the 
ladies beside half a day of sight- 
seeing. That was our first chance 
to shop, and we did it with relish. 


Before we boarded the Aeroflot 
to Leningrad, our guide gave us 
detailed instructions: We were 
supposed to list our valuables 
(money, Cameras, jewelry, tran- 
sistors), were not allowed to 
bring with us magazines, bibles 
or pornographic literature. 

There was a minute of indecision- 
--is the pin that came with the 
dress "jewelry"? -- is "Portnoy's 
Complaint" pornography?? As it 
happened, nobody opened our 
luggage and nobody asked any 
questions. Dr Rudd and his wife, 
who speak Russian, flew directly 
to Prague from Helsinki, so I 
remained the only Russian speaking 
member of the group. My husband 
and friends were sure that I would 
say something wrong and end up in 
Siberia. I was repeatedly warned 


to. keep my mouth shut. The tlighn 
was pleasant. We had constant 
refreshments; filtered but very 
strong cigarettes, excellent 

wine, fruit and candy. 


Leningrad is one of the most 
beautiful cities in the world. 
It was built on a grand scale with 
wide avenues, ornate bridges, 
gorgeous palaces and churches. 
Now, most of the buildings are 
museums; the most famous of 
which is the "Hermitage". Our 
hotel was adequate. Plumbing left 
a lot to be desired. The towels 
were threadbare and there were 
only showers. We did not have 
time to take baths anyway. We had 
excellent fresh caviar every day, 
good cabbage borsht, delicious 
bread and sweet butter. The cake 
was terrible, but the ice cream 
was good. The funniest thing was 
the "breakfast juice". It 
appeared only on the tables re- 
served for Americans --- and it 
was sweet raspberry syrup! 


Moscow is much older and not 
as elegant as Leningrad. “Lives 
more of a commercial city. They 
had a great reception for us there. 
Once the formal greetings were 
over, the vodka began to flow. 

The Russians insisted that their 
Armenian cognac was the best in 
the world, so we had to try some. 
We also had to sample all the 
wines. Dr. Rogoff discovered a 
piano, and Dr. Freyberg began to 
lead a sing-a-long. Dr. Barcelo 
from Spain, did a bullfighter's 
dance in which he was joined by 
Dr. Rogoff who relinquished the 
piano to Dr. Engelman from San 
Francisco... #0ur host;. RLon. 
Nesterov left early, but) his stane 
remained. They stood around 
Clapping hands, obviously amazed 
that well known doctors would allow 
themselves to let their hair down 
in public. By that time; I was 
talking Russian to everybody. (I 
only managed to keep my mouth 

shut that first night in Leningrad). 


I mentioned that our husbands would 
not see the Kremlin, since they 

had to be at the hospital from 9 to 
Sethe next day. It was then 
decided that the men should visit 
the Kremlin briefly on their way 

to the hospital. But the Professor 
was not notified. He was kept 
waiting for two hours, and his ego 
was hurt. Dr. Freyberg saved the 
day by offically thanking the 
Professor for the opportunity he 
had given them to see the cultural 
and artistic sites; besides the 
medical ones. 


We went to the ballet in 
Leningrad, to the opera in 
Moscow. We walked in Red Square 
at night. We did not feel followed 
Or spied upon. Our people took 
pictures everywhere; including the 
airport and Naval Academy, and 
nobody stopped them. We shopped 
for souvenirs in the Berioska; the 
dollar shop. The local stores 
had long lines of people in front 
of each counter, and not much on 
the counter. The people were 
dressed adequately, but looked drab. 
Kerchiefs tied under the chin and 
below the knee hems made the women 
look older. There was no adver- 
tising at all; neither in the news- 
papers nor in the streets, and no 
commercials on the radio. Just 
constant preaching about what people 
should do for their Fatherland. 
People in the street minded their 
own business. They neither looked 
Sresmtled at us. It was sort of 


grey. 


Prague was more colorful than 
Russia. There were more goods in 
the stores; beautiful book shops, 
many art galleries, cafes and 
restaurants. The people were very 
friendly. If you looked hesitant, 
someone would stop and ask whether 
you needed help. While we were 
there, the border was closed, and 


there was tension in the air. Still, 


Prof. Lenoch, and his committee, 
did everything to make our stay 
pleasant. They had receptions for 


UStatCeCity Ha eieinavaritous 
castles, and wine cellars. We 
were taken to the opera and ballet. 
During the day, we visited the 
city and its surroundings. We saw 
the oldest Jewish cemetery in Eur- 
Ope and the famous Church of the 
Infant of Prague. There were so 
many doctors at that meeting, that 
where ever you turned, you saw a 
familiar face. HSS was well re- 
presented: Dr. Kammerer, Dr. and 
Mrs. Rivelis, Dr. and Mrs. Bernsten 
and so many former fellows: Dr. 
Corcos;, Dr-and Mrs. Ehrlich, Dire 
and Mrs. Houli (Brasil), Dr. Abadi 
(Venezuela), Dr. Desai (India), 

Dre 3Poat (Spain), Dr. \Mizray i 
(Uruguay), Dr. and Mrs. Kidd 
(Canada). 


It was an exciting, fabulous 
trip. When we got off the plane at 
Kennedy Airport, the sun was 
shining, people were milling around 
in bright way-out clothes, the 
transistor radio in the porter's 
pocket was blaring commercials, 
hundreds of cars were speeding by 
---WE WERE HOME. 


Dr. B. Rogoff, second from the 
right, and traveling compantons. 
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SPANISH CLASSES GREAT SUCCESS 


Once again, twenty employees of 
HSS are taking instructions in 

c onversational Spanish. The 
classes are held on Monday and 
Wednesday, here at the hospital, 
for a period of 12 weeks. The 
Berlitz Language School is con- 
ducting the classes. Upon com- 
pletion of the course, the fee 
of $30.00 charged to the employee 
will be reimbursed under the 
Tuition Refund Plan. 


Thus, the doctors, nurses, tech- 
nicians, secretaries, etc. 

who are taking this course are 
not only enriching themselves, 
but are also serving our patients 
by making the effort to better 
understand their needs. 


BLoop BANK NEEDS REPLENISHING 


As the holiday season approaches, 
each of us begins thinking of 
gifts for family and friends. 
Here is a gift suggestion that is 
for you and for every member of 
Youn, tamply: ora, gift) woich iwi 
last all year long and which 


won't cost you a cent: membership 


in the HSS Employee Blood Bank 
through your donation. 


The Annual Blood Drive will be 
held on Monday, December 29th 
and Tuesday, December 30th. 

Your donation will establish 
blood credit for yourself, your 
parents, parents-in-law, spouse, 
children and unmarried brothers 
and sisters. Register to donate 
now and you will be given a gift 
certificate in time for Holiday 
giving. 


In addition, the few minutes you 
take to make this donation helps 
answer the community's need 

for blood which rises sharply 
during the holiday season when 
regular donations fall off. As 
hospital employees, I think we 
should be particularly sensitive 


to this need and make every effort 
to solicit as many donors as poss- 
ible. 


To ensure that each blood dona- 
tion can be utilized in all its 
component parts, collections will 
be made this year at the Blood 
Center. Ask your Department 
Representative today how you can 
give. 


FORMER PATIENT SiInGs AT PROTESTANT 
ERVICES 


Miss Mary Hasman, a former patient 
at HSS has consented to sing at 
the Protestant Worship Service at 
HSS on Sunday afternoons. 


Miss Hasman started her vocal 
career singing in Gilbert & 
Sullivan Operattas in her home 
town of Windsor, Ontario, Canada. 
Her professional experience was 
with the Ted Lewis Show as a mem- 
ber of a girl's quarter called, 
"The Ben Yost Coleens". The Ted 
Lewis show toured the U.S. and 
Canada. 


After leaving the Ted Lewis 
Company, Miss Hasman became so- 
prano soloist at various churches 
and synagogues in and around New 
ashe! ee 


In addition to her vocal talent, 
Miss Hasman plays the violin in 
the Center Symphony Orchestra of 
New York and in string quartets. 


Since 1961 Miss Hasman has been 
employed at the Lincoln Center 
for the Performing Arts as 
Executive Secretary for the 
Development Fund. 


The Hospital is fortunate to have 
Miss Hasman serve as a Volunteer 
LTO eco CL CY... 


BLuE Cross INCREASES RATES Wy introducing 


Leon Htrth 
The Blue Cross rate increase re- 
quest about which so much has 
been said and written, has now 
been upheld by the Appellate 
Division of the New York State 
Supreme Court. Therefore, effec- 
tive October 1, 1969 rates have 
been increased an average of 43%. 


Born: ll/4/6e 


Son of Mrs. 
Phyllts Htrth- 
Physteal Therapy 


Trtek or Treating on ALC Hallowe 
We are pleased to announce that Eve at HSS. 
the Hospital, as in the past, will 
continue to pay the full cost of 
the increased rates for the in- 
dividual employee. This amounts 
to an additional $2.16 per month 
for each contract holder. When 
considered together with our 
other health insurance, the Hosp- 
ital's contribution for each 
employee amounts to $126.48 
annually, as follows: 


sis SOE EE a ese ey 


Old Rate New Rate 


Blue Cross 4.84 7.00 
Blue Shield e668 1.68 
Major Medical 0.0 ls) 

Total 8.38 10.54 


Safety ts everybody's job. 


per mo. per mo. 


Employees who have elected de- 
pendent coverage, will find that 
their contributions to Blue Cross 
have increased also, making their 
total payroll deductions as 


follows: 

Old New 
Sponsoring Child 9.30 11.46 
Husband & Wife 12.06 14.38 
Family 13.46 Noes PLS: 


If you have any questions regard- 
ing the rate increases, please 
arrange to see a representative 
of the personnel Department. 


Look SHARP - SPEAK Up 


1969 ANNUAL ALUMNI MEETING 


The Annual Alumni Meeting of 
The Hospital for Special Surgery, 
held on November 12th and 13th 
this year was preceded by a 
Seminar on Total Hip Replacement, 
ony the: 10th and llth, given: by 
Drs. Wilson Jr. and Amstutz. 

Both events were well attended, 
with 180 physicians from all 
parts of the country attending 
the Alumni Meeting and 75 attend- 
ing the Seminar. 


Dr. Ian Macnab, Associate 
Professor of Surgery, University 
of Toronto, was Surgeon-in-Chief 
Pro Tempore for the meeting and 
on Thursday delivered the Sixth 
P.D. Wilson Orthopaedic Lecture 
entitled "Failure in Spinal 
Surgery". 


Dr. James Ntcholas addressing the 
group. 


Two Symposia were presented 
this year. The first, on Wed- 
nesday, was on Disc Surgery of 
the Lumbar Spine With and With- 
out Arthrodesia, moderated by 
Dr. Macnab. The members of the 
panel were: Dr. Frank E. 
Stinchfield, Professor of Orth- 
Opaedic Surgery, College of 
Physicians and Surgeons, Dr. 
Joseph Ransohoff, Professor of 
Neurology, New York University, 
and our own Dr. Lee Ramsay Straub, 
Clinical Professor of Surgery 
(Orthopaedic), CUMC. The second 


Symposium, presented on Thursday 
was on Disc Surgery of the 
Cervical Spine With and Without 
Arthrodesis, and was moderated 

by Drees: Paul Harveys rs 
Professor of Orthopaedic Surgery, 
University of Southern California, 
and an alumnus of HSS. Members 
of the panel were: Dr. Bronson 

S. Ray, Clinical Professor of 
Surgery (Neurosurgery) CUMC, Dr. 
Robert A. Robinson, Professor of 
Orthopaedic Surgery, Johns Hopkins 
and our own Dr. Bernard Jacobs, 
Clinical Associate Professor of 
Surgery (Orthopaedics) CUMC. 


Dr. Robert J. Freeark, Assoc-— 
iate Professor of Surgery, 
Northwestern University, a guest 
speaker, gave a paper on 
“Vascular Complications in Orth- 
Opaedic Surgery", and HSS alumnus 
Dr. Norman J. Rosenberg from 
Cleveland, gave a paper on 
“Degenerative Spondylolisthesis". 


In addition to these, papers 
were given by members of the 
Stalrt atvHSS and" prss= Wilson 
Levine, Lim and Czerniecki pre- 
sented a newly completed movie 
"Early Diagnosis of Congenital 
Dislocation ofwthe Hip in the 
Newborn", photographed and directed 
by Dorothy Page of the HSS Photo- 
graphy Department. 


Dr. J. Paul Harvey, Dr. Bernard 
Jacobs, Dr. Dr. Robert Robin son 
and Dr. Bronson Ray. 


The Wednesday afternoon sess- 
ion was opened by Dr. Burr H. 
Curtis, an alumnus of HSS, with 
a Special Tribute to Dr. Philip 
Wilson. Dr. Curtis, who is con- 
sidered to be one of Dr. Wilson's 
favorite residents, brought out 
the real understanding and help 
that Dr. Wilson always gave to 
"his boys". He emphasized his 
greatness in teaching, in surgery, 
and in his contribution to 
medicine in general and to Orth- 
Opaedics in particular. 


Dr. Homer Pheasant 


Alumni President, Dr. Homer 
C. Pheasant of Los Angeles, passed 
on his duties to Dr. Ernest M. 
Burgess of Seattle, and Dr. Paul 
Peer tciss Ur., Of Columbus, Ohio 
was chosen President-Elect. Dr. 
James A. Nicholas will continue 
as Program Chairman and Dr. 
Bernard Jacobs as Secretary- 
teeasurer. §—Dr. William P. Crutch- 
low, a first year Resident, was 
awarded the Lewis Clark Wagner 
Prize for the best Resident paper, 
entitled "Renal Osteodystrophy". 


The Ladies' Committee, headed 
by Mrs. Bernard Jacobs, provided 
an afternoon of entertainment for 
the Alumni wives with a luncheon 
and fashion show at the Barbetta 
Restaurant. The Dinner Dance on 
Wednesday at the Essex House was 
well attended and a great success 


with the evening ending with 
Greek dancing led by Dr. Velis. 


Dr. Lewts Clark Wagner congratu- 
lating Dr. Wtlltam P. Crutchlow 


We would like to give special 
thanks to Dottie Page and the 
Photography Department for their 
outstanding job prior to and 
during the meeting; to Mrs. 
Goldstone and her staff who pro- 
vided delicious luncheons, coffee 
breaks and a delightful cocktail 
party which wound up the Meeting 
on Thursday afternoon; to Joe 
Lukas and his orchestra for again 
providing wonderful music for 
the Dinner Dance; to the House- 
keeping Department; to Mrs. 
Alberta Lewis and Mr. Tommy Cannon 
for helping in so many ways to 
make the meeting such a success. 


Professionally Speaking 


Dr. Phitltp Cooper, Chairman of 
the Department of Surgery, Bronx 
Veterans' Administration Hosp., 
is Editor of the Surgical Annual 
published by Appleton-Century 
Crofts, September 1969. 


Dr. David Levine was recently 
elected Secretary-Treasurer of 
the Scoliosis Research Society 
FOr OF 


Drew RtChard Wh. Hreyberg, Dr: 
Bernard Rogoff and Dr. Emmanuel 
Rudd of the Department of Rheu- 
matic Diseases, together with 

20 other American Rheumatologists 
visited seven Rheumatic Disease 
Centers in Europe prior to at- 
tending and participating in the 
XII International Congress on 
Rheumatic Diseases held in Prague, 
October 5=11)7,41969> 9 In this 
Congress, Drs. Wtlltam Kammerer, 
Carl Berntsen, Marcus Rivelts 

and C. Ranawat, also members of 
the Division of Rheumatic Diseases 
of CUMC-HSS presented papers 

and participated in symposia in 
the International Congress. Dr. 
Rudd was Chairman of the committee 
which organized and conducted a 
two-day conference on Education 
in Rheumatic Diseases held prior 
to the Congress in Prague in 
which representatives of many 
countries of the world partici- 
pated. (See article in this issue) 


Dr. Robert Mellors attended a 
workshop conference on Immun- 
oproliferative diseases at Notre 
Dame University. He gave a lecture 
On "Leukemia Virus and Immuno- 
pathological Disorders of NZB 
Mice" on 10/25/ and 10/26. 


Dr. Robert Lee Patterson dr. 
attended the SICOT meeting in 
Mexico City, and on 10/9 pre- 
sented "Shoulder Dislocation 
Associated with Epileptic 
Seizures" (with Drs. Jacobs and 
Schulz )i. 


Dr. Lee Ramsay Straub moderated 

the San Antonia AAOS Hand Sympos - 
ium on 10/22. On 10/29 "he wentwed 
the Inter-Urban Orthopaedics Clus 
meeting in Durham, North Carolinas 


Dr. Philip D. Wilson Jr~ spokewom 
"What's New in Orthopaedic Surgery" 
at the American College of Surgeons 
meeting in San Francisco on @0/7n0 
He participated in a panel dis- 
cussion on Reconstructive Surgery 
for Osteoarthritis of the) Hipeas 
the Pan Pacific Stirgical Associa 
tion meeting in Honolulu, where he 
was moderator of a panel on 
Anteversion. 


Dr. A. Hersh was a panelist in 
the round table meeting on Club 
Foot at the SICOT meeting ain 
Mexico City on October 9th. 


Dr. Konstantin: P: Veliskakts at— 
tended the SICOT meeting and 
presented a paper on"Balancing 
Mechanisms in Scoliosis” at the 
Centro Medico Nacional, Hospital 
of Traumatology and Rehabilitation 
OnmOCtoberm i LI GUr 


Dr. Harlan Amstutz attended the 
committee meeting on Surgical Im- 
plants for the National Research 
Council, Washington sD_ Ca fon 
11/5-7 where he gave 2 lectures: 
On 11/6/69 he spoke on "Biocompat- 
ibility and Technique of Polyme- 
thyl Methacrylate Seating Material", 
and on 11/7 he gave a lecture on 
"Friction and Wear Characteristics 
of Polymers and Ceramics". On 
that date he lectured on "Com- 
plications of Total Hip Replace- 
ment" at the Workshop on Total Hip 
Replacement of the National 
Academy of Sciences. Dr. Amstutz 
also lectured at the Campbell 
Clinic in Memphis on 11/19/69 on 
"Clinical and Engineering Aspects 
of Total Hip Replacement". On 
November 20, 1969 he attended a 
meeting of the American Society 
for Testing and Materials - 4F 
Committee. 


Dr. Anthony Gristina spoke at 

the Rheumatic Diseases Study Group 
on November 7th on “Differential 
Diagnosis of Intervetebral Disc 
Disease". 


Dr. James Nicholas is participat- 
ing in Corellation Clinics at 
Columbia Presbyterian Hospital, 
where he will lecture and show 

a movie on sports injuries on 
rere 


Dr. Allan Inglis discussed Dr. 
Kirk Watson's paper on "Arthro- 
desis of the Small Joints of the 
Hand" on 11/10 at Yale University. 
Dr. Inglis also lectured on 
“Reconstructive Surgery of the 
Peper extremity” on 11/8, at the 
6th Annual Symposium on Surgery 
of the Hand, sponsored by the 
Philadelphia Hand Group. 


Dr. Aaron Posner lectured at the 
Polytechnic Institute of Brooklyn 
on "Application of Materials 
Science to the Study of Bone," 
orieit / 11. 


Dr. C. Ranawat spoke on Recon- 
structive Surgery of the Hand at 
the Annual Symposium on Surgery 

of the Hand, in Philadelphia, and 
on “Surgical Management of the 
Rheumatoid Hand and Wrist" at 

the Rheumatic Diseases Study Group. 


Drs. Posner and Bullough hosted 
the Distinguished Lecture Series 
on 11/19 at HSS, which was a 
lecture by Dr. Henry Mankin from 
The Hospital for Joint Diseases 
on "Biochemistry and Metabolism 
of Osteoarthritis". 


A few members of our Board of 


Managers doting some early Christ- 
mas shopptng tn our Gtft Shop. 


On October 4th, we lost a dear 
frtend and assoctate, Mrs. Norma 
Bender, better known to us as 
"Van". She had worked for the 
hospital for 23 years. In her 


eapactty as Chief Technologist , 
she was respected for her acute 
tntelligence and fatr-mindedness. 
We all shall miss this valtent 
Lady and devoted employee. 


THE ADMITTING OFFICE 


The Admitting Office of any 
hospital is like a small brain 
center which sends and receives 
information on all patients being 
admitted and discharged. This 
information is digested by the 
Admitting Office which relays it 
to the various departments like 
nerve impulses and receives infor- 
mation which, in turn, it redigests 
and sends out again. In addition, 
it is the public relations prim- 
ary point. of contact for any’ person 
being admitted to a hospital. 


Here at HSS we are well aware 
that the patient's first impress- 
TON TOL athe snosp1 tales sin ethe 
Admitting Office and that this 
impression carries over through- 
out his hospital stay. Most of the 
people we meet are frightened, 
nervous and naturally upset. Our 
main concern has been how we can 
alleviate this natural fear and 
at the same time perform our 
necessary duties. 


Miss Ellen Baron tntervtewtng the 
pattent. 


One of the solutions to this 
problem has been our Pre-Admission 
Information Sheet. We ask our 
attending physicians to give each 
patient being admitted this form, 
which is to be returned to the 
Admitting Office at least 48 hours 
prior tovadmission sy Liv this «torn 


is not received, we telephone the 
patient prior to admission to 
ascertain the necessary informa- 
tion. All clinic patients are 
interviewed by the receptionist, 
who is bilingual and speaks 
Spanish as well as English, and 
Medicaid and financial arrange- 
ments are made prior to admission. 
The morning of the patient's 
admission, all admission records 
are typed out in advance, so when 
the patient is admitted the Ad- 
mitting Assistant has the time to 
give the patient just that added 
touch of personal concern and 
interest and, at the same time, 
expedite each admission. 


Another answer to the question of 
how can we give our patients better 
service and attention has been the 
newly created separation of Admitt- 
ing functions. All Pre-Admission 
Testing (PAT) is done through a 
separate office. This has taken 
the load off the Admitting Office 
and PAT patients are no longer 
crowding into the Admitting Office 
at the same time patients are be- 
ing admitted. All reservations 
for admission, both clinic and 
private patients, are made through 
the PAT office. 


Let's examine a typical day 
in the Admitting Office in order 
to better understand the manifold 
responsibilities of this depart- 
ment. The Admitting Assistant 
assigning beds arrives at 8:30 a.m. 
She verifies the Nursing Census, 
ascertains the discharges for that 
day, assigns beds to incoming 
patients and notifies each nursing 
station of the admissions they are 
receiving. She also makes arrange- 
ments for all necessary transfers. 
One of the skills required of a 
good Admitting Assistant is the 
ability to play chess. When as- 
Signing beds, she tries to keep 
in mind the age and condition of 
the patient being admitted and 
the condition of the patient in 
the room to which she is admitting. 


Since each empty bed costs 
the hospital about $120.00 per 
day, you can see how important a 
function she has. For example, 
there are two female semi-private 
rooms each occupied by one person 
and two male patients to be ad- 
mitted. The Admitting Assistant 
calls one of the patients and 
asks her if she would mind moving 
to another room. Usually the 
patient is most cooperative and 
agrees to move. Now she's gotten 
in those two male patients. Beds 
are assigned in order of priority. 
The patients to be operated on 
the next day have the first 
priority, then come the Urgents 
and then regular admissions. Of 
course all emergencies are admitt- 
ed immediately. 


It's 9 a.m. now and the rest 
Ore the staff has arrived. All 
patients call between 9 and 10 a.m. 
to verify their admission and to 
receive a definite appointment 
as to what time they should be at 
the hospital. Patients are 
scheduled at fifteen minute inter- 
vals. All patients who have not 
called by 10 a.m. are telephoned 
and appointments for admission 
made. 


Meanwhile the receptionist 
is typing up the census, which 
consists of the previous day's 
admissions, discharges and changes. 
She makes forty copies of the 
census and distributes them 
throughout the hospital. Charts 
are ordered for the next day's 
admissions from the Record Room. 
Clinic patients are interviewed 
and financial arrangements made. 


Over at the Pre-Admitting 
Testing Office, patients are 
arriving for their tests (see 
article on Pre-Admission Testing) 
and are escorted to the different 
departments in the hospital and 
all arrangements for admission 
concluded. 


A volunteer deltvering a patient 
to the. floor. 


Patients being discharged 
that day are requested to vacate 
Chern room boys ae sien aL 
patients discharged check out at 
the Admitting Office, where their 
hospital records are stored prior 
to being received by the Record 
Room. Discharge procedure is 
initiated to notify all depart- 
ments of each discharge. 


At 10:30 a.m. patients begin 
arriving. Children are admitted 
first so that they can be seen by 
the pediatrician prior to: armivas 
in their room. Each patient checks 
in with the Receptionist, who 
makes copies of their Blue Cross, 
Medicare and Medicaid cards and 
notifies the Admitting Assistants 
that they have arrived. The 
patient upon admission signs the 
routine consent form, Medicare 
forms and other insurance forms, 
deposits their valuables, re- 
ceives a booklet on the hospital 
and is given his identification 
bracelet. All forms are stamped 
with the patient's information 
plate, rolladex cards are stamped 
for distribution to the various 
departments needing to know of 
the patient's admission and the 
flow of information on a patient 
has started. The Nursing 
Station is then called and noti- 
fied that the patient is ready to 


go upstairs, and the patient is 
escorted by our orderly or volun- 
teer to his room, accompanied by 
his admission record, doctor's 
orders, signed consent form and 
door and bed identification 

Carin 


In the meantime senior resi- 
dents in charge of the various 
clinic admissions have come into 
the Pre-Admission Testing office 
and selected the patients they 
want admitted in the near future. 
This is checked with the Admitting 
Officer and the Receptionist calls 
these patients or, if necessary, 
sends them a telegram (often in 
Spanish) requesting that they 
get in touch with the Admitting 
Office. 


DOS era a De lhe HOW.. mares ds: 
patients to be operated on the 
following day have been admitted 
by one o'clock and the rest by 
2p-em. No admissions are accept- 
ed after 2 p.m. except for 
emergencies. The next day's list 
of admissions is typed up, the 
operating schedule checked with 
the O.R. so as to coincide with 
our list, and all patients who 
have not sent in their Informa- 
tion Sheets are telephoned. It's 
also a good time to finish up 
what we call incomplete admissions, 
those admissions we were unable 
to complete upon admission, us- 
ually due to the condition of 
the patient upon arrival. Emer- 
gency forms are sent out to the 
attending physicians requesting 
further information regarding 
their patient and these forms are 
forwarded to the Utilization 
Committee upon receipt. 


The receptionist if not busy 
interviewing a patient is typing 
up and submitting Blue Cross and 
Medicare forms. The Admitting 
Assistants are c ompleting their 
insurance forms before submitting 
them to the Accounting Office. 
Once a week a list is prepared 


for the Welfare Department of 
the City of New York listing all 
discharges of Medicaid patients 
the previous week. 
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Esau Bennett, Admtttting 
Orderly 


The Admitting Office works 
very closely with practically 
every department at HSS. To cite 
just a few examples of inter- 
departmental activities, we con- 
stantly work with the Nursing, 
Building Service and Maintenance 
Departments to see that rooms 
are kept in good condition and 
painted, plastered and fogged 
when need be. This calls fora 
lot of advance preparation, 
planning and cooperation between 
these departments. 


Since our average patient 
length of stay is 18 days, much 
longer than most hospitals be- 
cause of the specialized nature 
of HSS, we in the Admitting 
Office must have a very close 
liaision with the Accounting 
Office. In fact, we keep no per- 
manent records in the Admitting 
Office, outside of rolladex 


cards on admissions and discharges, 
as we turn over 90% of our infor- 
mation to the Accounting Office. 


Social Services also works 
closely with us arranging for 
admissions of clinic patients 
and our office would really be at 


a loss without the marvelous assist- 


ance of our volunteers and the 
Volunteer Department. Our volun- 
teers take patients to their rooms, 


pre-admit patients on the telephone, 


answer many questions that patients 
ask about the hospital and have 
even transferred patients physical- 
ly from one room to another. 


In the beginning of this 
article the Admitting Office was 
referred to as a small brain 
center from which all information 
Piowes Lt hope this article has 
demonstrated what Admitting is 
all about and how we relate to you 
and your department. Members of 
Poewnamitting Office staff are: 
Ellen Baron, Admitting Officer; 
Joan Lader, Sheila Ferris and 
Peggy Emhardt, Assistants; Esau 
Bennett, Orderly; and Rosita 
Acevedo, Receptionist. 


YEAR PATIENTS ADM. BED CAPACITY 
1864 50 28 
£955 (abe s 204 
1960 2,OG? 204 
1968 Syl tied 204 


Miss Rostta Acevedo, Receptionist 


PRE-ADMISSION JTESTING 


With all the initials and 
abbreviations we use at HSS today, 
still another group of initials 
has come to the fore within the 
last year. That is PAT, which 
stands for PRE-ADMISSION TESTING, 
the program being administered by 
the Admitting Office at HSS. 


What is PAT? How does it 
work? What are its advantages? 
When the Attending Physician 
makes a reservation with the 
Admitting Office for his patient 
to be admitted, he is asked if he 
wants his patient PAT'D. The 
physician then sends the Admitting 
Office the list of tests to be 
performed. The patient is then 
contacted and an appointment set 
up prior to admission. The 
Admitting Office then contacts the 
various departments and answers 
any questions the patient may have 
regarding his forthcoming admission 
and approximately what time he will 
have to arrive at the hospital. 

The test results are then sent to 
the Admitting Office where a 
duplicate copy is made and sent on 
to the Attending Physician. The 
original is held for admission. 


The advantages of this program 
are manifold: (1) the Attending 
Physician has the tests results 
available prior to admission of 
the patient. The actual admission 
of the patient takes less than 
five minutes as all information 
has been obtained prior to ad- 
missione, ots) “thes nursing Vs tare 
has all the reports, including 
X-rays upon admission. (4) The 
patient does not have to report 
for admission to the hospital as 
early as the patient who has not 
been PAT'S. 


The Admitting Office would 
like to take this opportunity to 
thank all the departments involved 
with the PAT program for their 
marvelous cooperation in making 
this program a success. 


Personally Speaking 


MARRIAGES: Dorothy Garvey, R.N. 
was recently married to Dr. Mal- 


COum (Carre PRY br ySeD  NEVLanGeN, 
was recently married 
tou Mr. DiGi 6 Lono. 


ENGAGEMENTS : Miss Janet Van Horn 
of the Recreation Department 
recently became engaged. Mr. Leon 
Notkin of Accounting became en- 
gaged to Miss Catherine Fennara. 


BIRTHS: Phyllis Hirth (physical 
therapist) gave birth to an 8 
pound boy (Leon). On October 9th 
Christopher LoCascio was born. He 
is the second grandson of Bill 

* LoCascio, Brace Shop. 


DEATHS: We regret to announce the 
death of Dr. Harold S. Vaughan 
formerly on our Attending Staff. 
Also, Mrs. Van Bender, Chief 
Technologist in our Clinical Labs. 
Our sincere sympathy to Mrs. T. 
Gordon Young on the recent death 
of her father and to Mrs. Rose- 
leen Goldstone who has lost her 
mother. Our sympathy also to 
William Friedmann of the Brace 
Shop on the death of his wife, 

and to Mrs. Margaret Robinson of 
Dietary on the death of her father. 


ILLNESS: During the past two months 
Miss Carol Borden was ill in New 
York Hospital, Mrs. Mae Durham 

was a patient in New York Hospital, 
Mrs. Gloria Powell had an operation 
at New York Hospital and Miss 
Gloria Roma had an operation at 
Memorial Hospital. We are happy 

to report that everyone is re- 
Cuperating nicely. Also on the 

Lt VLists wasiMrs wus ack enwate 

of the former Superintendent of 

the Hospital (1917-1937), and her- 
self a former employee. Miss 

Iris Chase and Mrs. Audrey Edwards 
of Nursing were ill this past 
month. We hope all will be on the 
well list soon. 


Mr. Herbert Kramer is 


ADDITIONS: 


a new addition to the Brace Shop. 
His title is Director of Prosthe- 
tics & Orthotics. He came from 
New York University Post Graduate 
Medical School, Dept. of Orthopae- 
dic Surgery, Dept. of Prosthetics 
and Orthotics. New additions to 
the Engineering Dept. are John 
Gavin, Engineer and Albert Mc- 
Intyre, Trades Helper. » in tie 
Nursing Dept., Jean Mozur R.N. was 
transferred from evening duty to 
days on 7 So., Patricia Myers, eee, 
started with us November 10th and 
Miss Jude LaVia,R.N., started 
November 3rd as an evening nurse. 
Miss Mary Ann Langan is Charge Nurse 
on 7 So. Nursing Education wel- 
comed back Jane Trainor and Micki 
Grovich from the University of 
Pennsylvania. Dr. Joseph A. Mirra 
from New York was appointed Fellow 
in Pathology from July 1, 1969 - 
December 31, 1969. Dr. Toshikazu 
Shirai, from Japan, was appointed 
Research Fellow in Immunopathology 
from September 15, 1969. Mrs. Hedi 
White, Personnel Assistant, will 
do Recruitment and Interviewing, 
replacing Mrs. Leeds who returned 
to the retail field. 


RESIGNATIONS: ‘Thomas McNicholas, 
doorman, resigned November 15th. 

Mrs. Elizabeth¢Blunty RN ew 

be leaving HSS. 


OTHER NEws: Robert Schawelson, 
X-ray Technician, published his 
first manuscript in Radiologic 
Technology, September '69, en- 
titled "Knee Arthrography with 
Horizontal Ream". Mrs. Mavis 
Kemble had a nice trip to the 
Bahamas with her husband. Miss 
Dunseath and Miss Finn had a won- 
derful trip to Europe for their 
vacation. Miss Mary Anne Dursi 
spent a week in the Bahamas. 

Miss Majorie Admiral, Senior LPN, 
on 7 South Evenings, has been 
appointed to the New York State 
Board of Directors of the National 
Association for Practical Nurse 
Education and Service. 


HSS GoLF TOURNAMENT - 
SEPTEMBER ‘69 


LE all eeeme so long “dg0., .DuL 
here are our pros, doing thetr 


thing. 
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